
 
 

 

Annexure A 

 

Investor Grievance Escalation Matrix of SKP Securities Limited 
 

Details of Contact 
Person 

Address Contact 
No. 

Email Id 

Customer care Sudip 
Mondal 

BIOWONDER 
Level- 17 
789 ANANDAPUR , NEAR 
FORTIS  HOSPITAL 
EASTERN 
METROPOLITAN BYPASS 
KOLKATA - 700107 

033-6677-
7042 

sudip.mondal@sk
pse curities.com 

Head of 
Customer care 

Gaurav 
Agarwal 

BIOWONDER 
Level- 17 
789 ANANDAPUR , NEAR 
FORTIS  HOSPITAL 
EASTERN 
METROPOLITAN BYPASS 
KOLKATA - 700107 

033-6677-
7029 

gaurav.agarwal@s
kps ecurities.com 

Compliance 
Officer 

Anil Shukla BIOWONDER 
Level- 17 
789 ANANDAPUR , NEAR 
FORTIS  HOSPITAL 
EASTERN 
METROPOLITAN BYPASS 
KOLKATA - 700107 

033-6677-
7011 

anil.shukla@skpse
cur ities.com 

CEO Naresh 
Pachisia 

BIOWONDER 
Level- 17 
789 ANANDAPUR , NEAR 
FORTIS  HOSPITAL 
EASTERN 
METROPOLITAN BYPASS 
KOLKATA - 700107 

033-6677-
7004 

naresh.pachisia@
skp securties.com 

In absence of response/complaint not addressed to your satisfaction, you may lodge a 

complaint with:- 

 
National Stock Exchange - https://investorhelpline.nseindia.com/NICEPLUS/. 

BSE Limited - https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx  
NSDL - https://www.epass.nsdl.com/complaints/websitecomplaints.aspx 
CDSL - https://www.cdslindia.com/Footer/grievances.aspx 

 

OR 
 

SEBI - https://scores.gov.in/scores/Welcome.html  
Please quote your Complaint Ref No. while raising your complaint at SEBI 
SCORES PORTAL / Exchange Portal/Depository portal. 

https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx
https://www.epass.nsdl.com/complaints/websitecomplaints.aspx
https://www.cdslindia.com/Footer/grievances.aspx

